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MESSAGE FROM THE CEO 
 
The ethical and responsible management of a company is currently one of our greatest challenges. 
For many years, it was taken for granted that executives at large companies based their decisions on 
universal principles associated with transparency and good corporate governance, but above all 
putting the good name and reputation of the companies and the people behind them first. Today, 
good faith is not enough, and it is our obligation to adapt to the realities of new times.  
 
Corporación Quiport, faithful to its corporate philosophy which establishes that respect and integrity 
are essential values of the company aimed at the financial, technical, social and environmental 
sustainability of its operations, has approved the Code of Ethics and Conduct which is created in the 
framework of action for general application.  
 
For Corporación Quiport, this is an opportunity to maintain a position of leadership not just because of 
the excellence in its management, but also to ratify the integrity and transparency with which it works.  
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1. OBJECTIVE / PURPOSE 

 
This Code of Ethics and Conduct expresses the corporate values of Corporación Quiport. It 

should serve as the rules for the implementation of core strategies, objectives and corporate values 
by all those who make up the business context of the company, such as our employees, as well as for 
the Suppliers, service providers, stakeholders and Commercial Operators of Corporación Quiport. 
 

The general rules for the correct running of the business will be addressed throughout the 
Code, with various examples of situations which may occur in the work environment, and which may 
or may not be aligned with what is expected by the company. We are all responsible for knowing, 
understanding and applying this Code, as well as for reporting behavior that is contrary to this Code.  
 

It is worth clarifying that not all incidents or situations which may occur during day-to-day 
activities will be mentioned in this Code. It is recommended to consult the Compliance Officer to 
receive correct guidance and answers to any doubts.  
 

If for any reason there is a conflict between a local law and the Code of Ethics and Conduct, 
the law will be complied with first, and secondly this Code will be applied.  

 
 

2. SCOPE 

 
The guidelines in this Code of Ethics and Conduct of Corporación Quiport apply to all members 

of the company, regardless of their duties (legal representatives, directors) or job title, as well as to all 
members of the Steering Committee, employees, service providers, advisors, stakeholders, Suppliers, 
contractors and other parties involved with the company.  

 
 

3. MISSION, VISION AND VALUES 

 
3.1. MISSION 

To provide efficient, safe and high-quality airport services that provide the best 
experience to users, thanks to its human capital that contributes to achieving financial, 
technical, social and environmental sustainability.  
 

3.2. VISION 
To be the benchmark in the airport industry of the country and the region, and to be a 
driver of social and economic development in Quito and Ecuador.  
 

3.3. VALUES 

• EXCELLENCE: We are committed to achieving excellence in all that we do. 
 

• CORDIALITY: We make sure that interactions are always courteous, ensuring 
that the spirit of collaboration predominates.  

 

• RESPECT: We lead by example, recognizing and respecting our colleagues, 
partners and Commercial Operators.  

 

• INTEGRITY: We work with complete confidence, honesty and transparency. 
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• COMMITMENT: We are committed to safety, the environment, the community, 
our Employees and the success of our shareholders.   
 

• TEAMWORK: We practice a collaborative style of management focused on 
ongoing improvement, feedback and empowerment. 

 

• DIVERSITY: We promote inclusion and fairness.  
 

• FREE AND VOLUNTARY WORK: We reject any practice or method of forced 
labor and child labor.  

 
 

4. EMPLOYEE CONDUCT 

 
Corporación Quiport values a commitment to ethics, integrity and transparency. Therefore, it 

must guide all relationships towards an agreeable and pleasant working environment where people 
feel comfortable expressing their concerns.  
 
This will require the following approaches: 

 
4.1. FAIR RELATIONSHIPS AND HUMAN RIGHTS 

 
We promote and encourage equality in our work environment so that our Employees and 

Suppliers have an excellent working relationship. In this regard, we do not accept 
discriminatory attitudes, whether due to: 
 

• Race, color, language or nationality; 
 

• Gender or sexual orientation; 
 

• Social or civil status;  
 

• Political opinion, ideology or religion; 
 

• Any physical condition; 
 

• Economic status, birth or any other condition.  
 
We hire, pay and promote all Employees based on their ability to perform their work and not 
due to their personal characteristics or beliefs.  
 
We respect and promote the Human Rights of our stakeholders, reaffirming our commitment 
to respecting and promoting these rights. For this reason, our policies and strategies are 
aligned with principles and rights that are recognized internationally in instruments such as 
the International Bill of Human Rights and ILO Declarations, as well as applicable laws.  
 

4.2. SEXUAL HARASSMENT AND WORKPLACE HARASSMENT 
 

Quiport is a company that respects the dignity of its Employees, and it does not tolerate 
unpleasant or intimidating situations or lack of dignity, such as workplace harassment or 
sexual harassment, occurring in its labor relations. 
 

A situation is considered harassment when it involves any behavior through actions or 
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psychological violence that violates a person’s dignity, which is repeated and recurrent. 
Workplace harassment may be identified between Employees regardless of their level in the 
organization. The act of workplace harassment may cause loss of motivation, a decrease in 
performance and psychological harm in Employees. 
 

Sexual harassment occurs when a person, whether male or female, makes approaches 
or requests of a sexual nature which are non-consensual, which are offensive, which threaten 
and harm working conditions.  
 

Therefore, our Employees must take care to respect other Employees and to prevent 
inappropriate behavior such as, but not limited to: 
 

• Verbal abuse or insinuations with sexual connotations to other Employees; 
 

• Treat another Employee in a humiliating manner or contrary to the internal rules of 
Quiport; 

 

• Make offensive comments based on gender, ethnicity or any other characteristic of a 
person; 

 

• Make someone take part in meetings outside of work; 
 

• Undesired and inappropriate physical contact; 
 

• Make threats or offers in exchange for sexual favors. 
 
 

4.3. OCCUPATIONAL SAFETY 
 

It is the role of Quiport to keep its facilities in good working order from a hygiene and 
occupational health and safety perspective. In addition, we seek to provide a guarantee of safe 
conditions for all those who work and take part in our work environment, in accordance with the 
Internal Occupational Health and Safety Regulations and the Internal Work Regulations of 
Corporación Quiport. 

 
Ensuring the protection of life, health and safety conditions, and in compliance with 

occupational safety laws and safe working practices, we expect our Employees to: 
 

• Comply with sanitary and hygiene prevention and safety measures; 
 

• Use work clothing and all personal protective equipment and implements 
appropriately; 

 

• Respect and use appropriately the protection and safety apparatus or devices 
adapted to the equipment or machinery used for work; 

 

• Attend medical check-ups and examinations punctually as requested by the 
company; 

 

• Inform the company of situations related to the measurement of psychosocial risks, 
alcohol and drug prevention program, health, etc. by means of responding to surveys 
and questionnaires that are issued; 
 

• Attend mandatory training related to Occupational Health and Safety; 
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• Report work accidents as soon as they occur to the immediate superior, the Human 
Talent Department, the EHS&SR Department and the Legal Department in order to 
inform the corresponding Authority; 

 

• Carry the licenses, documents and credentials required to operate vehicles of the 
company or within the airport’s premises.  

 
Furthermore, it is important to note that there are other reasons which may lead to accidents 

or any other dangerous situation or that compromise the physical and moral integrity of a 
member of Corporación Quiport. Therefore, the following is prohibited:  

 

• Consumption of alcohol on the company’s premises, unless the consumption is 
scheduled to toast a special event of Quiport. Consumption of narcotic or 
psychotropic substances during working hours. In connection with the use of drugs 
and other toxic, narcotic or psychotropic substances, the following is also prohibited: 
 

o Entering the premises and remaining on the premises in an intoxicated 
condition or under the effect of these substances; 
 

o For Employees who carry out work involving risk (such as airport operations 
and maintenance): ingesting alcohol within 24 hours before starting a work 
shift.  

 

• Carry weapons of any kind without proper authorization, or take part in violent 
activities within the premises; 
 

• Hit or injure, whether lightly or severely, superiors, subordinates, work colleagues, 
Suppliers and/or Commercial Operators of Quiport; 

 

• Provide false certificates, medical certificates or of any other kind to justify lateness, 
leave of absence or absence; 

 

• Smoke outside the designated areas, putting at risk the integrity, life and safety of 
others; 

 

• Remain inside workplaces without authorization after the end of working hours or in 
the performance of overtime. 

 
 

4.4. ASSETS AND RESOURCES 
 
Corporación Quiport will provide all its Employees with the necessary implements and 

instruments, as determined by the company, for the performance of their work. Some examples of 
the assets and resources offered by the company are computers, telephones, vehicles, 
machinery, tools, personal protective equipment, uniforms and, in general, objects and 
implements that the company provides to the Employee to carry out activities.  

 
It is the responsibility of all Employees of Quiport to look after all the assets and resources 

given to them and keep them in good condition. This way, all of the company’s Employees must: 
 

• Use the resources for their work activities. The assets and property of Quiport cannot 
be used for activities that are unrelated to the company, nor can they be used for illicit 
and illegal activities. 
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• If these assets are damaged or flawed, notify the immediate superior.1 
 

• For Employees who handle economic resources of the company, they must use 
these solely for the intended purpose as authorized by the immediate superior or 
Management. 

 

• Use software and other IT systems appropriately. If it is necessary to install additional 
software, the Employee must have proper authorization from the head of the 
department and the IT Department. 

 

• Use the assets and resources responsibly, based on the concepts of sustainability 
and conservation of the environment.  

 
The company can monitor some of the company’s resources (for example, computers and 

corporate mobile phones) and check the content that has been accessed through these 
resources, emails and files without prior notice to the user.  

 
 

4.5. HANDLING AND MANAGEMENT OF INFORMATION 
 

The information of Corporación Quiport, whether regarding strategy, security, innovation, 
numbers, data, Commercial Operators, business and other information obtained during 
professional activities, is confidential and must be protected. For this, the Employees agree to: 

 

• Only share information with other Employees who need it for work; 
 

• Do not access airport information in public places such as cafes and restaurants. 
This activity can only be carried out in case of extreme necessity, importance and 
urgency and it must be carried out with great discretion and care; 

 

• Keep information, whether physical or digital, duly protected during working hours 
and afterwards under the company’s security guidelines, including blocking devices, 
secure filing cabinets, etc. 

 

• Do not share passwords, logins and professional IDs with other Employees, for they 
are non-transferable and for individual use; 

 

• Respect confidentiality even after the employment relationship between the 
Employee and the company has ended; 

 

• Protect the privacy of personal data of Employees and Commercial Operators based 
on the national and international laws and regulations that apply to their activities.  

 
Employees of Quiport are not authorized to disclose confidential or non-public information to 

anyone outside of the company, including friends and family. In case of doubt as to whether the 
information handled by an Employee is confidential, the Employee must ask the immediate 
superior. 

 
If the Employee detects a data or confidential information breach, the Employee must 

immediately inform the immediate superior, Human Talent and/or the Compliance Officer. 
 

   

 
1 If the damage or flaw is due to misuse by the employee, the company may deduct the value from the 
employee’s monthly salary. 



 

QUIPORT Code of Ethics and Conduct of  
 Corporación Quiport S.A. 
  
Version:  Date: 
Final  4/11/2021 

 

11 
 

4.6. INTELLECTUAL PROPERTY 
 

Activities managed by the Employees of Corporación Quiport are developed based on the 
company’s strategy and generate various results such as reports, presentations, programs, 
methodologies, surveys, etc. These documents and information are considered as the intellectual 
property of Corporación Quiport. 

 
Because these are considered the intellectual property of the company, the Employees are 

not authorized to copy, transmit, reproduce or distribute these documents and/or information to 
Third Parties.  

 
Furthermore, it is the duty of every Employee to return all work elements, supplies and 

documents owned by the company to the company when the Employee leaves at the end of the 
employment relationship. This will also apply when taking a vacation, if Corporación Quiport so 
requires.  

 
 

4.7. SOCIAL MEDIA 
 

Corporación Quiport respects its Employees’ freedom of expression and the right to think 
critically. However, it must be taken into account that some attitudes when using media determine 
and/or reflect the image of the Employees and, therefore, may also be associated with the 
company. When we speak in public about matters related to Quiport, we only express the official 
stance defined by the Managers with a direct relationship with the matter.  

 
In this sense, Employees must take care when using these media. Corporación Quiport does 

not allow Employees to: 
 

• Portray Corporación Quiport, its Suppliers, Commercial Operators, competitors and 
stakeholders in a negative light; 
 

• Make offensive references to the gender, religion, civil status, sexual orientation, race 
and/or disability of Employees and, in general, members of Corporación Quiport, 
stakeholders, Suppliers and/or Commercial Operators of the company; 

 

• Publish statements or any content on behalf of Corporación Quiport if they are not 
authorized for this activity; 

 

• Publish images or videos that disclose confidential and internal information of 
Corporación Quiport. 
 

 
4.8. PRESS COMMUNICATIONS 
 

Quiport is committed to the development of the society and community that surrounds it and, 
therefore, external communication is an important tool for the company. However, not any 
Employee can make official statements regarding the company. There are authorized 
spokespersons who can give statements on behalf of the company and only these individuals can 
provide communications, interviews and/or publications in the media on behalf of Corporación 
Quiport.  
 
 The authorized individuals must follow the External Communications Policy of Corporación 
Quiport in these cases and must consult the Communications, Marketing and Corporate Affairs 
department in case of doubts.  
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If an Employee is sought by the media to give statements or any information about the 
company or a situation/event that has occurred at the company, the Employee must refrain from 
responding and must direct the contact to the Communications, Marketing and Corporate Affairs 
department. 
  

Employees are authorized to share official content published by the company on their own 
social media. 

 
 
4.9. RELIGIOUS, POLITICAL AND UNION PARTICIPATION 
 

Employees of Corporación Quiport have the right to freely express themselves in relation to 
religious, political or union matters. However, seeking to maintain a good working environment 
and respect among all, we must follow the following guidelines: 

 

• Activities must be carried out outside of working hours and outside the premises of 
the company; 
 

• It is prohibited to carry out religious, political and union activities with company 
resources or involving the name and reputation of Corporación Quiport; 

 

• The activity must not impact on work or the performance of the Employee during their 
work shift. Political and union activities are regulated by the applicable regulations.  

 

• Do not exert any kind of pressure on other Employees or Suppliers or inappropriately 
express our preferences.  

 
 

5. CONFLICTS OF INTEREST 

 
A conflict of interest arises when the Employee realizes an activity in which the Employee has 

an associated personal interest. The occurrence of these activities, which are contrary to the 
interests of the company, may compromise the legitimacy of the product, process and decision-
making of the professionals.  

 
Corporación Quiport has an initiative to encourage any member of the company or Third 

Parties to share and report situations that are related to a conflict of interest via the confidential 
channel of Corporación Quiport, to the Compliance Officer and/or to the immediate superior. 
Transparency is an essential pillar in these situations which, after being reported to the company, 
will be analyzed individually and action will be recommended if a conflict is identified.  

 
No Employee will take part in contracts, negotiations or agreements in which they are 

involved due to a conflict of interest.  
 
To better understand situations of conflict of interest and to minimize the appearance of these 

situations, the following rules are established: 
 
 

5.1. FAMILY AND ROMANTIC RELATIONSHIPS 
 

To avoid any kind of conflict of interest arising in the matter of family relationships at work, we 
must observe the following rules: 

 

• All Employees who have a relationship up to the fourth degree of consanguinity 
and/or affinity, or who have a romantic relationship with another work colleague, 
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cannot have an organizational level of hierarchy between them, whether directly or 
indirectly; 
 

• Employees who are first-degree relatives cannot work in the same area; 
 

• All Employees must inform Human Talent, the Immediate Superior and/or Area 
Director and the Compliance Officer if they are related to or in a romantic relationship 
with other Employees of the company. This is so that the corresponding action can be 
taken in case of a potential conflict of interest. 

 
The rules established above are valid for all cases once this document has been launched 

throughout the company. Cases existing before this Code will be recorded and evaluated by the 
Ethics Committee.  

  
 

5.2. PARALLEL ACTIVITIES 
 

Corporación Quiport permits its Employees to carry out parallel activities outside of working 
hours, but these cannot interfere with the performance and tasks of the company.  

 
However, Employees are not permitted to own or do business with companies that are 

competitors, Suppliers, or that have any relationship with Corporación Quiport. 
 
Furthermore, the parallel activities assigned by Employees cannot be connected to the sale of 

products of any kind, whether food, confectionary, make-up etc., during working hours and at the 
premises of Corporación Quiport. 

 
Some examples of permitted parallel activities are: giving classes, taking part in 

presentations, voluntary work.  It is extremely important to emphasize that this work must be 
carried out outside of the Employee’s working hours and cannot be carried out using assets and 
resources of the company.  

 
Employees must report any parallel activities they carry out to Human Talent and the 

Compliance Officer so that the appropriateness of the activities can be confirmed.  
 

 
5.3. BUSINESS LUNCHES 

 
Business lunches are all those meetings which take place over food and/or drink to discuss 

matters related to QUIPORT business for the purpose of business development. 
 
Corporación Quiport understands that business lunches are common and may take place in a 

commercial environment between the company and its stakeholders. However, the company will 
not take part in business lunches when this may cause any favored treatment or may lead to the 
impartiality and integrity in its way of doing business to be questioned.  

 
In this regard, the following guidelines apply to business lunches: 
 

• Employees and Managers may hold business lunches with representatives of 
Commercial Operators, Stakeholders and/or Suppliers with the prior authorization of 
the CEO and/or Director of the relevant area. Once authorization is obtained, the 
Employee or Manager must report the event within 24 hours by submitting a 
“Declaration of Receipt or Offer of Gifts, Entertainment, Business Lunches and Travel 
Form”. 
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• For an Employee to pay for a business lunch as described above, this must be 
approved beforehand. QUIPORT will authorize the payment and will reimburse the 
payment provided that it complies with the policies of QUIPORT in relation to the 
authorized amount, provided that the business lunch was approved beforehand by 
the CEO and/or Area Director and declared by means of the “Declaration of Receipt 
or Offer of Gifts, Entertainment, Business Lunches and Travel Form”. 

 

• It is not permitted to invite Suppliers to business lunches who are taking part in a 
tender by Quiport, or while Quiport is taking part in any tender or inspection process.  

 

• As a general rule, meetings with Public Officials cannot be held at restaurants, cafes 
or similar businesses. However, in exceptional circumstances, with the due 
recommendation of the Compliance Officer and the approval of the CEO, Managers 
and Employees may have business lunches with Public Officials. For a business 
lunch to be held with a Public Servant, an attempt must have been made to have the 
meeting at the premises of the public institution and it must be made clear that 
QUIPORT (or its Employees, Third Parties or Commercial Operators) cannot pay for 
the business lunch which corresponds to the Public Official. The Compliance Officer 
and the CEO will not give their approval if these requirements have not been met. 
Once approval is obtained to have a business lunch meeting with the Public Official, 
the Manager or Employees must report the event within 24 hours by submitting the 
“Registration Form for Meetings with Public Officials”.  Under no circumstances can 
QUIPORT, its Employees, Third Parties or Commercial Operators pay for the 
business lunch of Public Officials. 

 
 

5.4. GIFTS 
 
Any kind of Gift, courtesy, gift card, entertainment, travel, lodging or other benefits which may 

have their own advantages or influences on a decision by Quiport are prohibited.  
 
Based on the above, the following general rules will apply to this kind of situation: 
 

• Employees of Corporación Quiport can accept and receive Gifts from Third Parties 
provided that these do not compromise their objectivity and good judgment; and that the 
value, based on a reasonable valuation, does not exceed One Hundred U.S. dollars 
(USD 100); and that no more than two Gifts per year are received from a same Supplier.  
 

• It is prohibited to accept, receive or request any kind of Gift, regardless of its origin, with a 
value of more than One Hundred U.S. dollars (USD 100). Such Gifts must be returned. 

 

• It is prohibited to accept or receive cash or gift cards from Third Parties, regardless of the 
value. Any reward with the intention of favoring or obtaining advantages is also 
prohibited.  

 

• If an Employee finds themselves in a situation where they are unable to refuse a Gift 
worth more than One Hundred U.S. dollars (USD 100), they may receive it.  However, 
any Gift that is accepted or received by Employees of Corporación Quiport must be 
handed over to Human Talent for registration and management (raffle or donation), 
including Gifts that could not be returned for any particular reason.  
 

• The company may provide Gifts to its stakeholders (provided they are not Public Officials 
or public entities), Third Parties, Suppliers and Commercial Operators, provided that the 
CEO and/or Area Director has approved this and in accordance with the guidelines 
referenced above. Any exception must be reported to the Compliance Officer and must 
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be approved by the Ethics Committee.  
 

• It is essential that the offeror ensures that the offer is not made with the intention of a 
payment or to obtain any undue advantage. When the third party has a Code of Ethics 
that includes guidelines on accepting Gifts, Corporación Quiport must comply with its 
Code of Ethics.  

 

• It is important to reiterate that the offering and giving of Gifts to Public Officials is 
prohibited. The sale of Gifts received from clients and Suppliers is also prohibited.  

 
 
5.5. ENTERTAINMENT EVENTS 

 
It is market practice that companies receive invitations to external events: theatre, concerts, 

sports events and other forms of entertainment and recreation. It is important to emphasize how 
Corporación Quiport expects its Employees to act in these situations: 

 

• All personal entertainment invitations (such as invitations to the theatre, concerts, 
sports events and other events that do not have a business purpose) must be 
refused.  
 

• Invitations received at the offices of Corporación Quiport which are unnamed, 
addressed to the company or not addressed to anyone in particular must be reported 
by email to the Compliance Officer and be delivered to Human Talent for 
management (raffle or donation to Third Parties). 

 

• Invitations to events that have a professional purpose and are not classed as 
entertainment (for example, training, presentations, etc.) can be accepted. In these 
cases, the Area Head must approve and select which person will represent Quiport at 
these events. If the invitation is addressed to a specific Employee and/or Manager, 
said person will attend the event with the appropriate authorization from the CEO. 

 
 

5.6. TRAVEL AND LODGING 
 

In the case of travel and lodging, to avoid future risks related to undue influence or undue 
advantages which may arise from misuse, the following rules will apply: 

 

• Invitations and payment of travel and lodging for Public Officials or public entities is 
not permitted.  
 

• Employees cannot accept travel or lodging invitations from Public Officials in 
exchange for a given favor or reward.  

 

• Invitations by Quiport to stakeholders (which are not Public Officials or public 
entities), Commercial Operators, Suppliers and other private agents are permitted 
when these are part of the company’s business strategy and are approved 
beforehand by the CEO and/or Area Director. In addition, the Compliance Officer 
must be informed.  
 

• An invitation addressed to Corporación Quiport from a Public Official/entity or a third 
party in the private sector can be accepted if it has a professional purpose and is in 
the framework of the company’s business strategy, and is not classed as 
entertainment (for example, training, presentations, etc.). In these cases, the CEO 
and/or Director of the relevant area must approve and select the person who will 
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attend, and the Ethics Committee will determine the conditions under which the 
invitation will be accepted.  
 

• If an Employee finds themselves in a situation where they are unable to refuse any of 
the above invitations, the Employee must send the invitation to Human Talent and 
report the origin of the invitation to Human Talent by email with a copy to the 
Compliance Officer.   

 

• Invitations to events and travel related to the company’s business and activities, 
carried out or sponsored by Corporación Quiport, which involve invitations to Third 
Parties in the private sector are permitted, provided they are not contrary to 
Ecuadorian laws and do not involve any influence on decisions. In all cases, the 
above sections must be complied with, and the Ethics Committee must be informed.  

 
 

5.7. EMPLOYEE AND SUPPLIER REFERRALS 
 

The appointment of new candidate Employees and Suppliers is always welcome. However, 
the candidates and Suppliers must undergo the same analysis as other participants in the 
selection process to avoid a conflict of interest or partiality.  

 
Employee candidates who are nominated by an Employee of Corporación Quiport will 

undergo an analysis by Human Talent, reviewing the profile of the role and the profile of the 
participant. The candidate must take part throughout the selection process along with the others.  

 
In the case of Suppliers or Third Parties, these will be analyzed through the commercial and 

qualification process in accordance with the established internal policies. 
 
It is important to emphasize that at no point can the Employee who nominated the candidate 

or Supplier take part in the selection process and hiring decision. Also, in the case of a Supplier, 
the Employee who has put forward the Supplier cannot manage the contract. If there is any family 
relationship, the Employee must follow the guidelines in section 5.1. of this document.  

 
 

6. RELATIONSHIPS 

 
6.1. COMMERCIAL OPERATORS 
 

Commercial Operators are fundamental to the success of our business and, therefore, we 
must treat them in a respectful and cordial manner and always strive for excellence in the 
provision of services.  

 
We are committed to the satisfaction of our Commercial Operators and we guarantee this 

through the fulfillment of the agreements with them, seeking solutions that meet their needs and 
with relationships based on respect and impartiality. 

 
Corporación Quiport contracts with Third Parties who perform commercial operation activities 

at MSIA and looks to contract with ethical businesses free from corruption or breaches and in 
compliance with legal regulations. All Commercial Operators must evaluate themselves based on 
criteria that takes into account technical and economic aspects, not permitting any kind of favored 
treatment or discrimination.  

 
The Commercial Operators will be selected after having satisfactorily completed our Due 

Diligence Procedure for Other Parties. This will evaluate their experience, their measures to 
prevent acts of corruption and money laundering, and checks to ensure they are not connected to 
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such practices. All Commercial Operators must provide Corporación Quiport with a declaration 
stating that they are not involved in such practices and that they have effective internal policies 
and procedures for prevention. In addition, they must complete and sign Corporación Quiport’s 
Know Your Commercial Operator Form and submit it in accordance with the Due Diligence 
Procedure of Corporación Quiport. 

 
Corporación Quiport will terminate its relationship with the Commercial Operator in the event 

of a breach of the applicable rules for the prevention of corruption, money laundering and other 
crimes and/or this Code of Ethics and Conduct and the internal policies of Corporación Quiport 
that regulate these practices, without prejudice to the legal liability involved and the application of 
contractually defined penalties. 

 
 

6.2. SUPPLIERS OF GOODS AND SERVICES 
 

Corporación Quiport believes that its Suppliers of goods and services are allies in the success 
of the company and in the development of society. Thus, we are committed to seeking those 
companies that share our values and that are committed to ethics, transparency, integrity and 
excellence in their services.  

 
The relationships with our Suppliers must be based on ethics, transparency, impartiality and 

must be free from any inappropriate favoritism, and be within the standards that are expected and 
established by law as well as market best practices.  

 
Our conduct with our Suppliers is also based on the principles herein and we are committed 

to protecting the due confidentiality of the information of Suppliers of goods and services, 
respecting the Codes of Ethics and Conduct and Policies of these companies insofar as they do 
not contradict the principles and guidelines of our company. Corporación Quiport will not ask for 
practices that contravene the law, ethics, good practices and internal regulations from any 
Supplier. 

 
It is important to emphasize that our Suppliers of goods and services are selected through 

internal processes based on quality, price and corporate strategies.  No Supplier will be selected 
through corruption or in search of an undue advantage or favored treatment. 

 
We do not accept payments or commissions from Suppliers, contractors and stakeholders, 

and we prohibit them from directly or indirectly offering, requesting or receiving bribes or 
payments for any transactions of any kind on behalf of Corporación Quiport to any individual or 
legal entity, government entity or Public Official under any circumstance. 

 
Our Suppliers must read, understand and adhere to the guidelines of this document, and  

must agree to comply with the rules in the Supplier Code of Conduct of Quiport while they are in a 
commercial relationship with our company since noncompliance with the guidelines may cause 
the termination of the contract with these companies.  
 
 Suppliers of goods and services will be contracted after having satisfactorily completed the 
Due Diligence Procedure for Other Parties. This will evaluate their experience, their measures to 
prevent acts of corruption and money laundering, and checks to ensure they are not connected to 
these kinds of practices. All Suppliers must provide Corporación Quiport with a declaration stating 
that they are not involved in such practices and that they have internal policies and procedures for 
prevention. In addition, they must complete the qualification process for Suppliers of Corporación 
Quiport and submit it in accordance with the Due Diligence Procedure of Corporación Quiport. 
 
 Corporación Quiport will not contract with Suppliers of goods and services who are subject to 
any legal ban or have been convicted of corruption crimes or related crimes.  
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In addition, the Suppliers of goods and services must comply with the following: 
 
6.2.1. Use of Technological Resources 

 
Likewise, when Suppliers require the use of equipment, systems and technological 
devices of Corporación Quiport for the provision of services, the provision of goods or to 
fulfill their obligations with Quiport, they must only use these for those purposes which are 
authorized by Corporación Quiport, or that are directly related to the performance of the 
subject matter of the corresponding agreements.  
 
Suppliers who operate technological resources of Corporación Quiport must know the 
restrictions that apply to users and must not violate the corresponding agreements and 
authorizations or carry out any act that may compromise the responsibility of Corporación 
Quiport or generate any liability on the part of Corporación Quiport with regards to Third 
Parties or any Authority.  
 
The technological resources of Corporación Quiport must be used in accordance with the 
applicable rules and policies of the company.  
 
Corporación Quiport is entitled to monitor, at any time and without notice, the use of its IT 
resources and, therefore, to access, check, copy or capture files, documents, records, 
databases, electronic messages, Internet activity and any other information that is 
generated using the IT resources of Corporación Quiport. 
 
The information and data stored on the IT resources of Corporación Quiport (including 
computers) are the property of Corporación Quiport. 
 
 

6.2.2. Use and Protection of Information 
 
Suppliers must maintain the confidentiality of all information to which they have access in 
the performance of their work, provision of services or provision of goods to Corporación 
Quiport, even when it is not classified information or does not specifically concern 
Corporación Quiport, and they must take the necessary action to prevent misuse, theft, 
fraud or inappropriate disclosure.  
 
In any case, Suppliers must use the information they receive or to which they have 
access in a legitimate manner for the specific purpose for which it was disclosed, 
received or obtained, and in accordance with the applicable laws (which includes, among 
other matters, regulations on consumer protection, antitrust, data privacy, etc.). 
Corporación Quiport will not tolerate any kind of improper, dishonest, unauthorized, illegal 
or inappropriate use of any kind of information, even when this may involve a benefit or 
advantage for Corporación Quiport. 
 
Suppliers must apply due diligence when handling, accessing or transmitting confidential 
or sensitive information that may affect Corporación Quiport or its Employees, 
Commercial Operators, the business community or the public in general. Suppliers will be 
directly responsible for taking the necessary measures to safeguard the information of 
Corporación Quiport from any damage or loss and to guarantee its safekeeping.  
 
The responsibility of Suppliers not to disclose confidential information of Corporación 
Quiport is an ongoing obligation that extends beyond the validity of the services or 
contractual agreements with Corporación Quiport, in accordance with the provisions of 
the corresponding contract.  
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6.2.3. Use of Privileged Information 
 
If a Supplier has knowledge of specific information connected to Corporación Quiport or 
with the company’s business and which is not available to the public, it cannot acquire, 
sell or otherwise obtain benefits from this information, or any company that operates with 
Quiport, or carry out any act that involves obtaining an advantage based on such 
information.  
 
 

6.2.4. Intellectual Property of Corporación Quiport  
 
Suppliers must protect, preserve and respect the intellectual property rights of Quiport. 
These include, among others, ownership of plans, systems, proceedings, methodologies, 
courses, reports, results of studies, forecasts or illustrations to which Suppliers have 
access in the course of their business relationship with Corporación Quiport. 
 
Suppliers must not use any trademark or any other intellectual property right of the 
company unless they have express written authorization from Corporación Quiport. 
 
Suppliers of Corporación Quiport are obligated to comply with everything mentioned in 
the above sections and, moreover, they must establish policies and processes according 
to their reality for compliance by their Employees and subcontractors. 
 
Subcontractors of the Suppliers of Corporación Quiport who perform work at the premises 
of Quito Mariscal Sucre International Airport will be subject to the same rules established 
in this Code. 

 
 
6.3. SHAREHOLDERS AND INVESTORS 

 
All shareholders and investors, irrespective of the value of their investment or the number of 

shares, will receive the same treatment in the framework of their rights. 
 
Corporación Quiport agrees to comply with all the applicable rules of the Project documents 

and the company’s bylaws, always ensuring the accuracy and precision of the disclosed 
information. The company has best practices and corporate governance to safeguard the 
development of the best administration processes geared towards the generation of value from 
investments, always based on the principles of business ethics.   

 
 

6.4. PUBLIC SECTOR  
 

Corporación Quiport is the concessionaire of the airport service in the city of Quito, which is a 
public service under the Concession Contract signed with the Municipality of Quito. For this 
reason, it interacts directly with several municipal public entities and entities of the central 
government. When there are decisions by the authorities that are contrary to the interests of 
Quiport, they will be questioned using the legal mechanisms defined by the applicable regulations 
or the documents signed by Corporación Quiport. 

 
The relationship with Public Officials, their families or advisors must be transparent and based 

on the legal provisions, principles and values described in this Code of Ethics and Conduct.  
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Corporación Quiport prohibits and does not tolerate acts of corruption. In general, the 
following is prohibited: 

 

• Offer, grant, promise, request or receive any kind of undue advantage to or from 
Public Officials and public entities by any means, such as cash, Gifts, favors, etc.; 
 

• Fraudulent conduct, such as persuading any offeror for personal gain, or other means 
of hindering free competition; 

 

• Contracts that aim to commit fraud against the government; 
 

• Block or harm investigation or supervision by regulators.  
 

Employees who have a family relationship or relevant closeness to Public Officials must 
immediately inform Human Talent and the Compliance Officer. 

 
Interactions with Public Officials must be duly recorded and follow the guidelines of our Anti-

Corruption and Compliance Policy, as well as the guidelines of the Compliance program issued 
by Quiport.  

 
Procurement with those who have been Public Officials will always and strictly comply with 

the system established in the Anti-Corruption and Compliance Policy. 
 
 
6.5. SOCIETY 

 
Our company promotes respectful relationships and social inclusion. We participate in an 

environment which is larger than the airport and we seek development together with the 
surrounding communities and the environment of which we are a part.   

 
We encourage an ongoing two-way communication process with society, seeking fluid 

dialogue and fair agreements, maintaining the reputation of Corporación Quiport. But above all, 
we seek to prevent potential situations of conflict and to mitigate social and environmental 
impacts which may arise due to our operations.  

 
 

6.6. MARKETS AND COMPETITION 
 

Corporación Quiport supports and stimulates the free market and fair competition. So, the 
company respects laws on free competition, antitrust and fair trade.  

 
In this regard, Corporación Quiport maintains an honest and constructive relationship with its 

competitors, complying with free competition, without committing unfair competition and 
misleading advertising practices. Additionally, it obtains necessary information within its market by 
lawful means permitted by the applicable regulations. We do not take part in any kind of 
agreement with competitors that violates free competition.  

 
 

7. ACCURATE RECORDS AND ACCOUNTING 

 
Corporación Quiport is responsible for and is concerned about the precision and integrity of 

the information in its commercial, accounting and financial records and reports. 
 
In this regard, Corporación Quiport complies with all accounting rules and regulations with 

regards to the classification, registration and elimination of accounting records and other records 
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to show all its transactions in a truthful, clear, detailed and transparent manner. Records are 
identified, classified, stored and eliminated in accordance with internal policies and the law.  

 
All Employees must agree to abide by the same precision, accuracy and reasonableness in 

the creation of their records, and Corporación Quiport does not tolerate improper or untrue 
changes to be recorded in the books, accounts or any other document of the company. This 
applies to all transactions or expenses, whether or not they are of relative importance in an 
accounting sense.  

 
 

8. DONATIONS AND SPONSORSHIPS 

 
Donations and sponsorships by Corporación Quiport aim to position its image, benefit society 

and be aligned with the strategies and values of the company.  
 

For this, any suggestion or request for donations or sponsorship must be sent to the 
Compliance Officer and go through an internal compliance analysis process. Afterwards, the 
request and the result of the diligence will be put to the consideration of the Ethics Committee for 
its final approval and decision.  

 
Donations and sponsorships on behalf of Corporación Quiport to political movements, parties, 

organizations, groups or persons, people related to political persons up to the second degree of 
affinity or fourth degree of consanguinity and/or for the purpose of financing political campaigns 
are prohibited, whether in Ecuador or in foreign countries.  

 
For more information about this topic, consult the Anti-Corruption and Compliance Policy of 

Corporación Quiport. 
 
 

9. ZERO TOLERANCE OF FRAUD, MONEY LAUNDERING, CORRUPTION AND FINANCING 
OF TERRORISM 

 
Based on our values of Integrity, Respect and Excellence, our company is committed to 

following the internal policies and laws that apply to our businesses. In this regard, we aim for our 
actions to mitigate the risks related to any action of fraud, money laundering, corruption or 
financing of terrorism. 

 
Our relationship with public entities is based on respect and impartiality, in accordance with 

the guidelines of this Code and the Anti-Corruption and Compliance Policy of Quiport. No one is 
authorized to make a payment, or by means of intermediaries, to a Public Official in search of a 
consideration, favor or undue advantage.  

 
Additionally, we are committed to the precision and accuracy of our financial records, and we 

do not tolerate falsifications or any other kind of fraud.  
 
We do not support, take part in or promote any illegal armed group or any activity that can be 

classed as money laundering or financing of terrorism. On the contrary, we have established 
policies and we are committed to following and applying these policies on a daily basis. Given the 
above, and to ensure that our Employees are aligned with the values of Corporación Quiport, it 
will be the responsibility of each person to sign and submit the Personal Financial Situation Annex 
on an annual basis in the event of changes to personal wealth.  

 
We always comply with the laws, rules and regulations that apply to Quiport, and we 

contractually require the same conduct from the Third Parties we do business with.   
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We define clear mechanisms in our agreements with Suppliers that allow us to audit 
compliance with the applicable laws, in particular labor, environmental, tax, customs and foreign 
exchange laws.  

 
 

10. SUSTAINABILITY  

 

 
One of the values of Corporación Quiport is its commitment to safety, the conservation of the 

environment and the community, with a sustainable business for a better country.  
 
Therefore, Corporación Quiport is committed to developing an administration and airport 

operation that is in line with sustainability best practices and the framework of the United Nations 
Sustainable Development Goals. 

 
 

11. COMMUNICATION, GRIEVANCES AND REPORTING CHANNEL (ETHICS LINE) 

 
All Employees, Third Parties and suppliers of services to Quiport can and must report any 

nonconformity and/or situations that contravene the guidelines of this Code of Ethics and Conduct.  
 
To do so, Corporación Quiport provides a communication channel that enables the person 

using the channel to remain anonymous if they so wish, and to process the information with due 
confidentiality. The contact details for accessing this channel are listed below: 

 

• Telephone: 1800 001 145 

• Website: https://canalconfidencial.com.br/quiport/ 
 
In addition to this line, Corporación Quiport also has an email address for direct 

communication by its Employees and Third Parties with the Compliance Officer. The emails are 
identified and directed to the Compliance Officer and must be used in the event of doubts in day-
to-day situations involving the matters of this Code or to communicate any conflict of interest that 
involves the whistleblower: 

 

• Email: cumplimiento@quiport.com 
 

 
 

12. COMPLIANCE WITH THE CODE OF ETHICS AND CONDUCT OF CORPORACIÓN 
QUIPORT 

 
The guidelines in this Code must be followed by all Directors, Employees and Suppliers of 

Corporación Quiport, irrespective of their position. In case of failure to respect the guidelines or a 
breach of the rules of this Code, the corresponding disciplinary, contractual or legal measures 
may be applied. The Compliance Officer and the Ethics Committee of Quiport will be responsible 
for handling these cases. 

 
12.1. Compliance Officer 

 
The Compliance Officer will be responsible for implementing the Compliance Program within 

Corporación Quiport and will report directly to the Ethics Committee. 
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12.2. Ethics Committee  
 

The Ethics Committee is a body of Quiport composed of three Directors who are responsible 
for managing the Code of Ethics and Conduct and ensuring that it is complied with. In turn, the 
Ethics Committee will report to the Conduct and Compliance Committee. 

 
 

12.3. Conduct and Compliance Committee 
 
This is the committee composed of the shareholders of Corporación Quiport. It will be 

responsible for supervising the Compliance Policies and Code of Ethics and Conduct within the 
framework of good corporate governance. 

 
To know the duties and responsibilities of each one in more detail, please see the Anti-

Corruption and Compliance Policy.  
 
Lastly, it is important to clarify that if a conduct or situation occurs that is not in accordance 

with this Code of Ethics and Conduct, Corporación Quiport may report it to the competent 
authorities.  

 
It is important to also emphasize that this Code applies to Third Parties and, in the event of 

noncompliance, the contract with Corporación Quiport may be terminated.  
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ANNEX 1 

 
 

Declaration of Understanding and Acceptance by Employees of Corporación Quiport 
 

 
I declare that I have received, read and understood the Code of Ethics and Conduct of 

Corporación Quiport S.A. and I am aware of the established rules and their relevance to me and 
the company.  

 
I agree to strictly comply with the Code in its entirety, otherwise I will be subject to the punitive 

measures provided for in the employment contract, policies and internal procedures of 
Corporación Quiport and the applicable law, respectively. In addition, I agree to indemnify and 
compensate Corporación Quiport for damages caused to it by my noncompliance.  

 
 
Date: 
 
 
Signature: 
 
 
Full Name: 
 
 
ID/Passport Number: 
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ANNEX 2 

 
 

Declaration of Understanding and Acceptance by Suppliers of Corporación Quiport 
 

 
I declare that I have received, read and understood the Code of Ethics and Conduct of 

Corporación Quiport S.A. and I am aware of the established rules and their relevance to me and 
the company.  

 
I agree to strictly comply with the Code in its entirety, otherwise I will be subject to the punitive 

measures provided for in the contract signed with Corporación Quiport and the applicable law, 
respectively. In addition, I agree to indemnify and compensate Corporación Quiport for damages 
caused to it by my noncompliance.  

 
In addition, I state that I know and agree to comply with the Supplier Code of Conduct of 

Quiport.  
 
 
Date: 
 
 
Signature: 
 
 
Full Name: 
 
 
ID/Passport Number: 
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ANNEX 3 

 
 

Declaration of Conflict of Interest 
 
This declaration is aimed at Employees who are in any situation that may give rise to a 

conflict of interest with the businesses of Corporación Quiport or situations that require validation 
by the Ethics Committee in accordance with the rules of this document.  

 
1. Report companies that are Suppliers of goods and services or Commercial Operators of 

Corporación Quiport of which you are a partner, manager, executive, negotiator, legal 
representative or in which you hold any role: 

 
Company/Department  Activity in the Company  Role 

 
 
 
 
2. Report people with whom you have a relationship up to the third degree of consanguinity 

and/or affinity and who are partners, managers, executives, intermediaries, legal 
representatives or who hold positions with decision-making power in companies that are 
Suppliers of goods or services, stakeholders, Commercial Operators or related to 
Corporación Quiport: 

 
Company/Department  Activity in the Company  Role 

 
 
 
 
3. Report Public Officials with whom you have a relationship up to the third degree of 

consanguinity and/or affinity or who hold roles in public bodies with decision-making 
power in the businesses of Corporación Quiport: 

 
Company/Department  Activity in the Company  Role 

 
 
 
 
4. Situations that require additional validation (for example, romantic or family relationship, 

public roles you have held, parallel activities, etc.): 
 
Description of the Situation 
 
 

 
I declare that the information provided in this document is true and there is no omission of 
information that may influence the decisions that Corporación Quiport must take or be aware of, in 
accordance with the guidelines of this Code of Ethics and Conduct. 

 
Date: 

 
Full Name: 

 
Signature: 
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ANNEX 4 

 
FINANCIAL SITUATION ANNEX 

 

BANK REFERENCES 
 

  

Name of Institution 
 

Type of Account Average Number of Digits 

 Saving 
 

 

 Checking 
 

 

Name of Institution Type of Investment Start Date Expiry Date 

    
 

 
 

REAL PROPERTY AND VEHICLES 

Description Value 
 

     
 

     
 

TOTAL 
 

 

REAL PROPERTY (buildings, houses, land) 
 

Description 
 

Location Date Purchased Mortgaged Commercial Value 

   YES      NO  
 
 
 

   YES      NO 
 
 
 

 

   YES      NO 
 
 
 

 

TOTAL 
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